
ATTACHMENT 34 



To Whom It May Concern: 

I am writing this letter to let you know of a "slamming" 

On about April 20th, I received a phone call from a person 

incident that happened to me. 

asking about our SBC long distance calling plan. (Our long 
distance carrier is AThT.) I understood they could lower our 
rate and include the charges on our regular bill, therefore 
only receive one bill instead of two. 
other carrier, but got no answer. I assumed, then, that it was 
the same. Later, AThT called and asked if we had given per- 
mission to be changed. I said I thought not as they had not 
given me a name of another carrier. 
connect us with them at no cost and notify SBC. 

I was shocked when I received my next SBC bill--it was $ 8 1  
instead of theyusual $18.66.  SBC called me the next day asking 
if I was happy with them. I told them "no" due to the huge 
increase in my bill. 
the call then. After several more phone calls, he finally 

and we should let the FCC know about this. 

I asked the name of the 

AThT said they would re- 

My son was here at the time and he took 

'found out from SBC that the third carrier was Qwest Communications, 

The issue was resolved and we are still with AThT long 
distance. 

Sincerely, 

Caroline Michaelis 



ATTACHMENT 35 



1. 

Maine, 04426. 

2. 

this declaration are copies of telephone bills that my late husband and I recelved from 

Verizon for the following statement dates in 2002: February 3, May 3, June 3 and July 3. 

3 As reflected on my February 3, 2002, statement from Verizon, my husband and I 

then had the Verizon “Pine Tree State” plan. The pian applied to in-state calls. We paid 

$5.40 per month for 60 minutes, plus $08 per minute for each minute thereafter. Thus, 

for our February bill, Verizon charges included $5.40 for the plan, plus $1.36 because we 

had 77 minutes of calls for the month covered by the statement (The first 60 minutes 

were covered by the plan’s basic charge, while the extra 17 minutes cost us $.08 per 

minute) Additional Verizon charges included both state and federal universal service 

fees. For our February 3, 2002, statement, those charges were $.07 for Mane  universal 

service and $.04 for federal universal service. 

4. 

From that conversation, I understood that Verizon was offering me the opportunity to 

sign up for a cheaper rate plan for long distance phone calls. I agreed to the plan. I have 

also come to learn that, on that same day, I had a second conversation with a different 

person, in which I confirmed that I wanted the cheaper rate plan 

5 .  

2002 statement. The bill showed my in-state calls were billed at a rate of $.25 per 

minute, a monthly service fee of $4.90, and a “Universal Service F u n d  charge of $3.75. 

In addition, the bill shows that, although I had “Pine Tree State” service for a brief period 

My name is Beatrice Violette. I reside at 1053 South Street, Dover Foxcroft, 

At the beginning of 2002, my local telephone company was Verizon. Attached to 

I have come to learn that on February 20, 2002, I took a call from a telemarketer. 

I noticed charges from a company named Business Options Inc on my May 3, 



in April, my long distance service was switched back to Qwest on April 23,2002. f 

6 

woman named Franchesca. From the conversation, I understood that my service would 

be canceled I also called Verizon and rewmed “Pine Tree State” qervice for my in-state 

On May 14,2002, I called Business Options at 1-888-889-2671 and spoke with a 

long distance calls I did not choose a long distance carrier for out-of-state long distance 

calls. 

I 

statement. The statement showed that my in-state calls dated from May 1, 2002 until 

May 14, 2002, were billed at $ 25 per minute, my monthly servlce fee was $4.90, and 

there was a “Universal Service Fund” charge of $3.75. 

8. 

State” plan but no further charges from Business Options. In fact, the statement shows a 

$70 67 credit for charges previously imposed by Business Options. 

Again, in June, I noticed charges from Busmess Options Inc. on my June 3, 2002, 

The July 3, 2002 statement included in-state charges from Verizon’s “Pine Tree 

I declare under penalty of perpry under the laws of the United States of America that the 

forgoing is true and correct. Executed this day of August, 2003. 

Beatrice Violette ’ 



New Charges 
veriEanstandardLocalservices -2 $25.21 
VeriZonCdlN -2 1.47 
verim ODtiOnal services m e  2 13.71 
Total New Charges Due% March 4 2002 cE;' 

ITotal Amount Dme S40.45 

3 
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anmlnk! oul 

49.321~ 

Order or Bill Inforndon 

Previous Balance $49.32 
Pavment Received 511 -- lbank Y ou 
B8fiuce 8s Of S.OO 

I - ~ I - s ~ s - u ~  

PoymentInfonnation New Chrrgea 
and Verium Standard Local Services prye 2 $25.36- 

. 00 
20.82 
35.48 

# mmD s c c p ~ e 4  

SS1.66 Other Bill Qnesdons? 
Call the number shown Total New Charges Due by June 5,2002 
on the detailpage for 
that condpany 

7 



I .  

1 - Werizoa Standad LOfai~er$&i. '' 
$17.00 

2 Touch-tone Sewice '' ' .oo 
3 Surchar es and Taxes 8.36 

* i  . New Charges ' 
.. 

' 1 Unlimitkd Premium~Sewice, , , I, 

$5.00 911EolliOcedSwbrgc E.50 
$ .23 %ddUGFSlrrchUSE s.60 

Fcc L h e i ! y  
3 1 . I 8  FmddTu 5.71 

LaalNlnnbsr mta 
School and Libwry F 
ME Stale Tm $1.14' 

$25.36 Total ., , ' 



10 Surcharges and Taxes 1.57 

Total Sal .  82 
Fa*lsl Tax S.19 MEStataTax %PI 

All Other Charga 
11 USBJ see detoilpagu $34.68 
12 VarTec Telecom, Inc. *.?e detm1pagu .80 
Total S35.48 

Venzon p t i o n  continues on reverse side of pase 



ITEMIZED CALLS 

Important 
Consumer Verizon white pages directary. 
Information Residence Lifeline Service Program 

For important consumer information see the Customer Guide in your 

Low income customers may be eligible for our Residence Lifeline Service Program 
which would reduce your local telephone service bills. Check with your Service 
representative for details. 
Installment Arrangement 
You mav make an affordable weeklv or monthly installment arrangement on your bill 
by calli6g 1-800-640-4422. 
Verizon Customer Service 
7:30 am to 7.00 pm Monday - Friday 
8:OO am to 5:OO pm Saturday 

- 
Automated Account Information Line 
Sunday 730 am to Saturday 7:30 pm 
* Obtain account information 

recei t of your payments *veT 1-800- 44-3 ;P 37 Using a touch-tone phone 

Verizon portion continues on next page 



f TTYRDJb Verizon Center fer 

Verizon podion continues OQ reverse side of page 

U 



,. 
fi .  Account Numbex 207 564,94?.ll ‘$m3 1 

Verizon Page 6 of 6 
LK,,?‘, “1:l Bill Period Apr 4 Gd$i3: 2&@ veri- I . % - ; # , ~ ,  I 

1 I , . ‘  
.- 

*Applii to cusIoiners whose long distance calls are included -..- . _ _ -  ~ -,.. . -  - _ -  -- walfieirvethnidll.. -_- ~ 

.- - . .. 
. h 

id’ 
-. \+ .”/.”.* -- Protect Your TelepBona and C a e  IB”inh$htb a SmiEP Plk$o& 

what happeas if your telepbene or GlkdD UI%S %re& h? 
Until now, you erther had to buy new equipment or risk a 
costly repair bill. 
Not anymore. We now offer the Tele hone proteaion Plw as an 
additional option to existinglnside dre. Maintenyce -! 
The Telephone protection Plan provides ou with rep1ace&nt/repair 
coverage for your telephones and Caller r D units no matter when or 
where your equipment was purchased or what brand it is. The 
Telephone Protection Plan is exclusively available to Inside Wire 
Maintenance s u b m i r s  and together provide total protection of 
your wiring, jacks, and telephone equipment. This total service 
plan offers uns assed coverage, convenience and peace of mind 
for a small m o 3 y  fee. 
To order or for more information, please contact your local business office. 

.- , 

; 

> 

+ _  

D 

1 Verizon Bell Atlantic-NE NYNEX New England Telephone 



Account Number 107 564-1478 la9 003 3 
, I  Bill Period Apr 4 -May 3,2002.' 

EaTTec  
iman 

. . _ I  , VarTec Page 1 of 1 ' . 

This pottion of your bill is provided as a service to VsrTec Telecom, lnc. 7 
. I. 

i., ' ' , * l  .I ' h , ! $ . . ,  ':I , I  .. 
He!pful Numbers Billing inquiries call VnrTec Teldom, Inc., ' 4' ~ 21' . ! I  , (I  1400-58316767,' 

. .  : / I  iil. I 1: a i /  
,, ,,. . , . !  

Summary VesTec Telecom, Inc. 5 I . .  , f  i . .  I .  

1 MiscellaneousCharwsantlCredirs~ ' ' ' , ! .  ' g 1 S.78  _. 

.02 
S.80 

, . I C :  
1 

I .  2 FederalTaX 
Total 

) ,  . , i  4 '  , , , 1  

Itemized Calls , /  . . _  .'. '>I . ! . . S I  I,, 

Miscellaneous m. daaeww inmnml 
I \ ! I . ' .  

' ,  Char &and,  3 3/31' U&c Fnd 
Credr 4 s Total ss:k 

... Last page, 



207 564-2478 209 003 Z 
Apr 4 -May 3,2002 

,' USBI Page 1 of 2 

W5pG 
04414 This portion of your till is provided as P service to USBI. 

1-888-471-8724 
You may also visit www.tillview.comhtsbi 

/=-=-- 
Helpful Numbers Billing inquiries cah Urn---' / 

Summary USBI 
1 Toll Calk 
2 Miscellaneous Charges and C 
,J SchoolandLibraryFund 

,O 4 FederalTax ,I4 5 StateTax 
6 Total t D b  

Itemized Calls 

Toll Calls Billed on beh$of BUSINESS OPTIONS INC 
Direct& Diukd 

mu 
no. date mnc pkcr called &r caned ped4 i . X e . 2  MOwI 

6 3/26 6:43pm WatewilleME 2078733559 eve 4:oo 51 .OO 
7 3/26 7:21pm LitchfieldME 207 268 4296 eve 2:OO .so 
8 3/26 7:30pm LkxterME 207 924 5468 eve 3:OO r75') 
9 3/31 8:08am OldorchbchME 207g347mJ ,ni& 4:OO Loo, J 

11 4/2 8:04pm OldorrbefhNIE" ! i2U79344601, &<'"'''' 2:OO 
12 4/2 8:Wpm LitchfieldME ' 2072684296' e$c 1:OO 

10 4/2 8:04pm OldofihbcliME I" "20794'9655 -""&e 1 :09 .25 

13 4/2 8:OSpm WatcwilkME 2078733559 'evd' ' 1:OO 
14 413 7:49am Ellswo~th ME '2096678895 ' 3  night' ' 2:OO 
15 414 7:55pm LitcWeldME .:. 2072684296 ' 1:OO 
16 4/9 7:21pm BathME .,, ,207 443 $747 eve I ) !  '1 2:OO 
17 4/9 7:33pm O.l&chbchME ,.2079349704 eve 34:OO 
I8 4/24 2:44pm Waldoboro ME 2078324743 day, _. ,  6:OO 
19 4/26 7:38am DeZterME . _  207 924 3027 night -. , -3 :OO 

21 4/28 5:14pm W Enfield ME"'', 207 732,4348 night 28:OO 7.00 
Sub-total of BUSINESS OPTIONS INC"' 523.75 
Total $23.75 

Miscellaneous Billed on behalf of BUSINESS OPTIONS INC 

22 413 Mo Sew Fee $4.90 

Sub-total of BUSINESS OPTIONS INC 

20 4/27 ll:53am SedgwickME 207'3594400 night 1:OO , .25 

Char es and M. derenpmn Bauw"I 

23 413 Univ Svc Fnd 3.75 
Cred f ts 

$8.65 

USBI poliion continues on reverse side of page 

~ -. 
.50 
.25 
.25 
.50 
.25 
.so 

8.50 
1.50 

.75 





0 0 0 0  

0.00 * 

3 4 . 6 8  - 
81-66 * 

4 6 - 9 8  * 
0 0 0 2  



Other Bin Qnestions? 
Califhe numbershow, 
on the defailpagc/br 
fhaf cornpony. 

flJf,li 
Order or Billlnfemefion smMARy 

a d  

h V i Q U S  3- $81 .66 
Pament Receivsd 5116 -- Thank You 
Overdue Balance as of 6/6 p & m p y  ROV (~L-SWA gpu) 

New Charges 
Verizon Standard Local Services P S C  2 $25.30 
VerizonCatls p%fz 1.47 

t i m l  Servlces p q e  J 11.94 
All Other Pate 3 21.33 
Total New Charges Due by July 6,2002 

I -~QCS~MIU 

4 6 . 9 8 ~ ~  
$34.68 

$60.04 
'Jeriwn %m3s 

J?. YY 
ITotal Amount Due 



2 Touch-toneSerpce 
(, , , , , . .  

Cull, ,*.'I,,," VI I/,< hrll 

. I 1  5 Surcharges and T a w  
Total $1.4'1 

_I $,,% MEStntdns s.07 Federal Tax 



8 Surcharges and Taxes .88 
FcdoralTax ' S.33 MEStaleTea $ 3 5  

Total si1.94 

AllOtherCInrga 
9 USBi ree &fdlpge# $20.30 
10 VarTec Telecom, Inc. xee &Upy.r 1.03 
Total S21.33 

Package 
Discount 
Information 

Did you know? . .~ 

You could become eligible for additional iavinga 
on your Verizon blll by purchasing sekct Verimn 
service combinations. 
To learn more about other avdable pICk8ge 
discounts, call your local business office tod8yl 
(See page 1 for toll free business office number) 

X 

Verizon poaion continues on reverse side of page 



~~~~ ~ 

Important 
Consumer Verrmii white pages directory. 
lnf"rmation Residence Lifeline Service P r i y p m  

For imponant c~~itsumer i i ihnat io i i  see the Custonier Guide in your 

Low iiicoine customers may hs eligihle for a i r  Residencd Lifeliiie Service Program 
which would reduce your local telephone bervice hills. Check with  your service 
representative for details. 
Installment Arrangement 
You may make an affordahle weekly o r  mciiithly installn~eiit arrangement on your hill 
by calliiig 1-800-640-4422. 
Verimn Customer Service 
7 30 ani to 7 00 pin Monday - Friday 

Autilmated Account Infiwmatien Line 
Sunday 7.30 am 10 Saturday 7 30 pm 

Verily receipt 01 your payments 
1-IIOII-2443737 I Jsine a touch-toiie phone 

8 (l(1 a m  to 5 (10 pin Satuiday ohvain acctlLillt l i lrtlrmlt~ll  

~ 

8 TTY/TDD Vcrizon Center for 
Individuals with Disabilities 

Y 
1 ;  ! 



Account Number 
Bill Period May 4-Jun 3,2002 
Veriwu Page 5 of 5 

207 564-2478 209 003 1 

' /  

You'll need to have our most recent Vedqm%iltbandy Wregister. Some few may 
not be available in a r 1 areas and to all a~tom&. 

"Gettlw411"-AndGetOawithLi& 
The next time you're searching for the number of a pemn'or'bWlness, save time and use 
Verizon 41 1 to get direc 
the city, state, and name "r o the h s t q  " you're iz kin for a i d  let Verizon do the mt. 
you ~t even have to how the area c~de. SO get& 411  am^ get on with life. 

. ,  . .  

assistance for an here m the United States. Just provide 

. - 

Velizon Bell Atlantic-NE NYNEX New England Telephone 



U'gM I" .I I , ,  .1 . Accsunt Number 207 564-2478 209 003 I 
I 

Bill Period May 4-hur 3,2002 

0 
t : Helpful Numben Billing inquiries call US31 

You may alp0 visit . 

1 Toll Calls $10.30 
2 Miscellaoeous Charges and Credits 8.65 
3 School and Library Fuad .m. 
4 FederalTnx .5f 
5 StateTax .53 
Total 

Itemized Calls 

Toll Calls Billed om behalfof BUSINESS OFTIONS INC 
Directly Dialed 

me 
me. dme 
6 511 
7 511 
8 511 
9 516 
10 3/10 
1 1  5/11 
12 5/13 

hnr 

12:09pm 
4:47pm 
6:37pm 
8:53am 
4:50pm 
8 : l l a m  
8:25om 

Place Nucl 
Dexter ME 
Scarborn hME 
Bmnswic$ ME 
Augusta ME 
Augusta ME 
Litchfield ME 
Oldorchbch ME 

nudcr C J b l  

207 924 5468 
207 883 6783 

207 287 7097 
207 287 7097 

207 729 7225 

.Ifrrsre 

2:OO 
1:OO 
2:oo 
5:oo 
1:OO 
1:OO 
27:OO 

lploull 

5.50 
.25 
.50 
1.25 
.25 
.25 

6.75 
13 5/14 10:28'am Waterville ME- 207 872 5741 day 2:oo .50 
14 5/14 1:49pm AugustaME 207 287 7132 day 1 :OO .25 
Sub-total of BUSINESS OPTIONS INC s10.50 
Total 510.50 ..... .~ 

Miscellaneous Billed on behalf of BUSINESS OPTIONS INC 
Char es and do,c dereripflon a d  

15 5/2 Mo Sew Fee 54.90 
16 512 Univ Svc Fnd V 3.75 
Sub-total of BUSINESS OPTIONS INC 
Total 58.66 

Cred F ts 
$8.65 



V 



0009 

3 4 ~ 6 ~ 1  I - 
13.98 - 
20.00 - 

20.30 * 
34-68 + 

00.02 
54-98 0 



P o p q g  Infomatian 
and 

Q TIXWDD w e - 4  

Other BiU QurSrior? 
Call the numbaahoun 
on the & d p a g e f i  
that company. 

. -  





ITEMIZED CALLS 

Verizon Detail 
Pine Tree n o &  rime dace called mm&r e o P l l  nlnldu 

10 6/4 9:07am CorinthME 207 285 7166 1 
1 

StatesM 
service calls 11 618 10 : 02 am Oldorchbcb ME 207 934 7601 

12 6/12 4:03pm DexterME 207 924 loo0 1 
Your owrage pme 13 6/13 10 :43 am Waterville ME 207 872 5741 2 
per minute w t h  14 6/14 8:53am RumfordME 207 364 2204 1 
vonwn'l 15 6/14 8:57am DexterME 207 924 3027 1 
fineTreeSm@' 16 6/14 6:52pm DexterME 207 924 3027 1 
is 91 17 6/14 6:54pm GorhamME . 2078398433 13 

18 6/14 7:07pm DexterME 207 924 3027 7 
19 6/17 9 :25 am Oldorcbkh ME 207 934 7601 14 
20 6/21 7:33am DexterME 207 924 3027 1 
21 6/25 5:42pm DexterME 207 924 3027 5 

Verizon portion continues on reverse side of page 



I 
' Verlzoe 
! PineTree 
I State" * 

Seniice caw 
c o n l i d  

which would reduce your 1 
representative for details. 

Verizoa Customer Servlce 
7:30 am to 700 pm Monday - Friday 
8:00 am to 500 pm Saturday 

Automated &aunt Information Line 
Sunday 730 am to Saturday 7:30 pm 

Obtam account ioformation 'verir 1-800- 44-3 p' 37 Usingatouch-tonephone 
Iecel ofyourpayments 

f TTYmDD Verizun Center for 
Individuals with Disabilities 
1-800-974-6006 N I I T Y )  

Verizon poltion continues on next page 



.< 
L ' :- 

A m &  Nrrmber 
Bill Period 

207 564- 2478 209 M3 i 
Jun 4 - Jul' 3; Xl02 

New England Telephone 



A m a t  mber 
Bill Period 

207 564-2478 209W3 1 
Jun 4 - Jul 3,2002 

USBI Page 1 of 1 

UJUU 
*Id ... , '  L:. 

ir , , . r .  This p h o n  of yOur bill is provided as a scMce to USBL , _  , , ~, 

Helpful Numben Billing inquiries call USBI 
You may also visit 

Adjustments Miscellaneous Adjustment a 7  S70.67;a 
Total S70.47 a 

I" C h l g e s ~  
Adjustmert &Id no( inclirlnl 

Summary USBX 
Total S.08 

3" 



.I ., _._ _.. .I. _ _  

L -  P', 
Itemized Calls 

Toll Calls Directly Dialed ' I  
. . I  - 

- h e  
. -10. datu (iac placecaU-. ltImAe,cal*l~ . I #el id rJI:wc--- . -4nWm 

S 6112 9:39am FnlmouthME d8y 1o:m 5 .50  
6 6/12 9:40sm MaldenMA ~ diy 1o:oo * .:.*.3#J 
7 6/13 lI:O88m MaldenMA . I  '. dry 65:cw) 3.25 
8 6/16 6:53pm Goodman WI 7153362482 eve 1O:W . .50 . 

.m.n Total. ;)' < -  
. .  

. I .  

4 .  

anwM( 
S.82 

_ _ I -  Miscellaneous -. d h  drreripaM 

S.82 
. -  . Un& Svc Pnd 

' Char esand 9 5/31 
Cred 6 s , Tofnt 

Last page 


